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ASB2011/12/09 - Product Warning of TCR Turbochargers

Dear Ladies and Gentlemen,

With our Alert Service Bulletin ASB2009/12/23 we informed you that according to our operational
experience the compressor wheel of our TCR turbochargers might burst by foreign object impact in a way
that fragments are throw out of the turbocharger with high kinetic energy. We furthermore informed that a
upgrade kit is available to reinforce the connection between compressor casing and bearing casing in
order to keep the fragments inside the casings.

Based on this ASB and our operational experience MAN Diesel & Turbo has started an extensive
research program supported by numerical calculations as well as hardware testing. In the course of this
research program the analyses showed that even by using the upgrade kit described in ASB2009/12/23
the containment safety of the turbocharger cannot be fully assured.

For this reason we much to our regret have to issue another ASB which you will find attached to this letter.
We explicitly ask you to obey the important operational instructions in this ASB as well as the attached
testing and commissioning instructions by all means, to inform your personnel accordingly and to forward
the ASB to all your clients using TCR turbochargers.
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Finally we would like to assure you that MAN Diesel & Turbo is working with maximum priority on the
development of a new upgrade and serial solution to ensure a 100% containment safety at all operating
conditions. We will inform you and take immediate action as soon as this solution is available.

Furthermore we would like to offer you our maximum support for the communication with your customers.
If you need such support, or in case of any questions, please do not hesitate to contact us. We also would
like to offer a personal visit to your company at your earliest convenience to explain the details of the ASB

and to answer all your questions.

We deeply regret the inconvenience caused and thank you very much for your kind understanding and
cooperation in this matter.

Finally we have to ask you to confirm the receipt of this ASB by signature with attached form
“Acknowledgement of Receipt”.

Best regards
MAN Diesel & Turbo
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Dr. Antonio Fernandez Dr. Alexander Rippl
Vice President Vice President
Head of Sales Head of Turbocharger Engineering
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